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REMINDER OF DISCONTINUATION OF EMAIL PUBLICATION EQUITY NON-RESIDENT 
NON-LIVE MARKET DATA PRODUCTS 
 
The JSE issued a notification via Service Hotline 119/2025 regarding the strategic 
decision to transition away from disseminating Equity Non-Resident Statistics data via 
email, due to potential challenges associated with this delivery method. 
 
To address the challenges noted in the hotline, the JSE introduced a new suite of 
enhanced Equity Non-Resident data products that are available exclusively via the 
Marketplace 
 
This service hotline serves to remind you that all Equity Non-resident non-live market 
data products, disseminated via e-mail, will cease to be provided after Friday, 27 
February 2026.  
 
If you want more information, refer to the product(s) you wish to subscribe to in the 

Marketplace. If you have questions or would like to be further assisted with 

subscription to this new data product(s), contact your Market Data Account Manager 

or send an email request to MDClients@jse.co.za 

 

MARKETS / SERVICES: 

☒ Equity Market 

☐ Equity Derivatives Market 

☐ Interest Rate Derivatives Market 

☐ Currency Derivatives Market 

☐ Commodity Derivatives Market 

☐ Bond Market 

☐ Bond ETP Market 

☐ JSE Broker Deal Accounting (BDA)  

☐ Real Time Clearing (RTC) 

☐ Colocation 

☐ International Access Point (IAP) 

☐ EOD Information Subscribers 

☐ Live Information Subscribers 

☐ Information Delivery Portal 

 

 

ENVIRONMENT: 
Production 

 

ADDITIONAL INFORMATION: 
If you have any queries about this 

announcement, please contact the 

Client Service Centre on 

+27 11 520 7777 or 

customersupport@jse.co.za  

https://www.jse.co.za/
https://clientportal.jse.co.za/Content/JSEHotlinesItems/JSE%20Service%20Hotline%2011925%20Market%20Data%20-%20Enhancement%20of%20the%20Equity%20Non-Resident%20Non-Live%20Market%20Data%20Products.pdf
https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarketdataconnect.jse.co.za%2Fpages%2FData-Shop&data=05%7C02%7CTshepoM%40jse.co.za%7Cca65350c20bc41d670ce08de08010f8e%7Ccffa664075724f059c64cd88068c19d4%7C0%7C0%7C638956997872964755%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Q%2FUvYIEX6PKa0sNuqUN%2FBnPsQPW79cXpXYMISwtO4Uo%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarketdataconnect.jse.co.za%2Fpages%2FData-Shop&data=05%7C02%7CTshepoM%40jse.co.za%7Cca65350c20bc41d670ce08de08010f8e%7Ccffa664075724f059c64cd88068c19d4%7C0%7C0%7C638956997872964755%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Q%2FUvYIEX6PKa0sNuqUN%2FBnPsQPW79cXpXYMISwtO4Uo%3D&reserved=0
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